AERO
MR

JOB POSTING
OPERATIONS MANAGERS - PDX

An Operations Manager is a key person in charge of all operational functions of the de-icing center
reporting to the General Manager. He/she maintains a rigorous follow up on all operational tasks for
best operational results and progression of the business. He/she makes sure that all procedures and
standards are followed by the employees.

The principal responsibilities are the following:

e Manage operations related to de-icing, snow removal and maintenance;

e Ensure that performance and operational standards are adhered to;

e Follow-up on maintenance of installations and equipment;

e Ensures enforcement of the corporate policies;

e Participate in employee staffing activities, performance evaluations and employee coaching;

e Establishes work schedules for Control Tower employees, Operation Supervisors and
Technicians.

e Follows up on the training and qualifications for the CTM’s, Operation Supervisors and
technicians in collaboration with the Head Trainer.

e Isresponsible to offer and maintain a safe work environment and follows up on safety policies
and standards.

e Produce various reports related to operations and environment;

e Follow-up on incidents and accidents;

e Perform administrative tasks.

Essential competencies:

e Good sense of initiative and able to work autonomously and within a team.
e More than 4 years of experience in de-icing;

e Professionalism and leadership;

e Excellent communication and interpersonal skills;

e Supervisory experience will be considered assets.

If the challenges of this position are of interest to you and you believe you have the
necessary skills required, please submit your candidacy at portland@aeromag2000.com
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